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In my last President’s column, the likelihood 
of approaching changes was discussed.  

Well, Oh My! With respects to Bob Dylan, 
“The Times They are A-Changin’ now!” 

There were changes and transitions at the 
recently completed ACR Annual Meeting and 
Chapter Leadership Conference (AMCLC).  
Seven new FRS Fellows were inducted and 

honored.  We congratulated our very own Dr. Philip Cook on his elec-
tion to the ACR Council Steering Committee so that he can continue 
his national leadership role.  During the Chapter Leadership Work-
shops, our resident engagement and visits to Tallahassee were the 
envy of other ACR state chapters.  In addition, over 400 radiologists, 
radiation oncologists, and medical physicists visited Capitol Hill to 
speak to Members of Congress regarding the issues of: the flawed 
sustainable growth rate system, the use of ACR Appropriateness 
Criteria in decision support for ordering physicians, and reimburse-
ment issues.  Your FRS delegation was enthusiastic and engaged.  
There was much discussion of health care changes at the AMCLC.  
While there is, without doubt, uncertainty and concern, we should be 
vigilant in understanding the discussions and seek solutions.  More 
than ever, our FRBMA colleagues will be invaluable in understand-
ing the implications of the coming changes.  Next year is of course an 
election year and I encourage all FRS Members to donate to our FRS 
PAC and the ACR RADPAC, two truly effective organizations work-
ing hard in our interests.  
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It is times like these that highlight the value 
of our chapter of the RBMA. In the face of 

uncertainty, adversity, and business as unusual, 
FRBMA members can count on each other to 
provide support. Whether it is sharing how we 
handled a common issue, or asking advice, or 
just trading “war stories”, this dialogue often 
proves priceless! Thanks for your spirit of 

sharing, honesty, and genuine friendships that make FRBMA a great 
organization. 

A few months ago the Florida Chapter web site (offered through 
RBMA) went live. I highly recommend that you visit http://rbma.org/
members/chapters/current_chapters.php. Once you have logged in, 
just click on the blue Florida RBMA. Here you will find information 
about our chapter, a complete contact list of FRBMA members, and 
a “Florida Only” Forum. Please subscribe to this Forum so that you 
will be a part of this new communication tool. It allows you to send 
(receive) email to all FRBMA members that have subscribed. This is 
great for polling FRBMA members or making an announcement. The 
real benefit of FRBMA is the ability to stay connected with peers in 
our state.

The FRBMA had an exhibit booth at the RBMA Radiology Sum-
mit which was held at The Loews Royal Pacific Resort at Universal 
Studios in Orlando on June 7 – 10. As the host chapter, we were able 
to reach out to FRBMA members and share the many benefits of par-
ticipation at the state level. 
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“Our
knowledgeable
team of
professionals
has more than
40 years of
combined
radiology billing
management
experience.”
David B. Smith &
Donald T. Cohen, CPA

At MedReceivables Advisor, LLC, we understand the complexities
of the financial issues facing hospital based medical practices.
In just the last 5 years we have helped our new clients with
seamless transitions, as well as huge revenue enhancement.

We can help you:
� Maximize your group's revenue
� Handle your managed care agreements
� Bill effectively for your radiology services to third party payers

and private patients
� Examine your current managed care agreements to determine

whether there is room for negotiation

As a full service outsourcing medical billing company for the hospital based physician,
we can help implement an efficient and effective receivables management solution using
the convenience and economy of outsourcing medical billing.

Accounts Receivable Management
Physician Billing and CPT Review
Interventional Coding and Billing
Credentialing
Managed Care Negotiations
“Crystal” Management Reports
Payer Contract Reimbursement Reviews

For further information on how we can help you
maximize your revenue opportunities, call
MedReceivables at 1-866-220-0901 or
email info@medreceivables
On-line patient pay website: www.medpayeasy.com

www.medreceivables.com

Hospital Electronic Download Audits & Reviews
Radiology Reimbursement Specialists
HIPAA Compliance
Business Associate Partner Agreements
One-On-One Meetings
Monthly Reports

David B. Smith

Donald T. Cohen, CPA

Serv icing Accounts in Florida
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Get to know MAG Mutual!
Comprehensive Medical Professional Liability Insurance

 Call MAG Mutual’s Dennis Wilson toll-free at 1-888-892-5216 
or Staige Hoffman at 1-800-741-0611.

www.magmutual.com  
 *Dividend effective June 1, 2009. Dividend payments are declared at the discretion of the MAG Mutual Insurance Company Board of Directors.

Physician Ownership and Leadership  •  Financial Stability

.everthan
Stronger

everthan
Stronger

.
$7.5 million dividend declared in 2009!*

Congratulations!
Gregg A. Baran, M.D., 
FACR

Jorge L. Gamba, M.D., 
FACR

Christopher F. Serago, 
Ph.D., FACR

Libby F. Brateman, Ph.D., 
FACR

Thomas H. Magee, M.D., 
FACR

Lori A. Deitte, M.D., 
FACR

Raul R. Otero, M.D., 
FACR

During the 2009 Convocation at the ACR 
Annual Meeting and Chapter Leadership 
Conference in Washington, DC, seven 
FRS members became Fellows of the 
American College of Radiology.  One of 
the highest honors the ACR can bestow 
on a radiologist, radiation oncologist or 
medical physicist is recognition as a  
Fellow of the American College of  
Radiology.  ACR Fellows demonstrate  
a history of service to the College,  
organized radiology, teaching, or re-
search.  Approximately 10% of ACR 
members achieve this distinction.   
Congratulations!
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The Florida Legislative Session convened on Tuesday March 3, 
2009.  Traditionally it runs for 60 days and was scheduled to 

end May 1st but it ended up being extended an extra week to allow 
the Legislators to finalize the budget.

There had already been a Special Session the week of January 
5th - 9th to adjust the current year budget to handle the shortfalls in 
revenues the State was receiving as, by constitution, our budget must 
always be balanced.

Overlapping this Legislative Session, in addition to the state 
budget woes, was the newspapers going after Speaker Sansom as he 
was sworn in as Speaker of the House in November for accepting a 
job with Okaloosa/Walton College for an appropriation he helped 
the college receive for a new educational building. This brought on a 
grand jury investigation. Speaker Sansom resigned as Speaker to not 
allow his personal problems overshadow the business of the House 
but he remained as a member of the Florida House of Representa-
tives.

When Speaker Sansom stepped down, Speaker pro tempore, Larry 
Cretul filled his position and did a very admirable job during very 
trying times. Sansom is still fighting his accusers and is headed to 
court to prove his innocence.

From March 9th through 12th Radiology residents Dr. Daryl Eber, 
who is doing his residency at University of Miami Medical School, 
and Dr. Candice Whitney, who is doing her residency at University 
of Florida, came to the Capitol to get a firsthand opportunity to see 
how the Legislative process works. They met with many House and 
Senate members and learned more about the legislative process. 

They met with me and Representative Matt Hudson(R - Naples) as 
we worked on removing some language from an Agency for Health 
Care bill that would have had a potential negative impact on the 
radiological community.

 They had dinner Wednesday March 12th at the Governor’s Club 
with Representative Clay Ford, (R - Pensacola - Majority Whip) and 
his wife Carol and Dr Charlie Williams and his wife Pat and myself.  
Representative Ford is part of Speaker Cretul’s leadership team. 

Ironically, while the residents were in the Capitol, also in the 
building was Miami Heat player Alonzo Mourning. He was support-
ing kidney transplant legislation and former tennis star, Chris Evert 
and her husband, golfer, Greg Norman. The residents were bumped 
from their meeting with Senate President-designee Mike Harido-
polos by the above. He kindly came off the rostrum to meet the 
residents and tell them how important for them to be in Tallahassee 

Dr. Daryl Eber, Majority Leader Adam Hasner and  
Dr. Candice Whitney

Dr. Candice Whitney, Representative Matt Hudson  
and Dr. Daryl Eber

Representative Clay Ford, Dr. Candice Whitney,  
Dr. Daryl Eber and Dr. Charles Williams

Dr. Daryl Eber, Senator Mike Haridopolos  
and Dr. Candice Whitney

THELEGISLATIVE
UPDATE

by Alison Dudley, FRS Lobbyist
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SUPPORT THE PROFESSION  
THAT SUPPORTS YOU!

Remit to: FRS PAC, 5620 West Sligh Avenue, Tampa, FL 33634

and involved in the process. I am not certain if they believed me that 
this wasn’t a typical day in the Capitol. 

This session was consumed by the legislators trying to come 
up with creative ways to create new funding sources to lessen the 
impact on Florida’s overall budget. During this session we saw the 
least amount of bills pass. Out of the total 2369 bills filed, only 271 
passed both chambers to head to the Governor’s desk. On behalf of 
the FRS I was very active with working with AHCA on their clean-
up bill to make sure there were no inadvertent negative impacts to 
the Radiological community. Both the House sponsor, Matt Hudson, 
and the Senate sponsor, Andy Gardiner, were wonderful to work with 
on this issue. On behalf of the FRS I also worked very closely with 
the FMA to help pass Senator Don Gaetz’s bill, SB 1122, dealing 
with the assignment of benefits. Representative Marcelo Llorente 
was the House sponsor and he also worked very hard making sure 
this bill passed the House chamber. Blue Cross/Blue Shield fought 
this bill heavily at every step of the process, but the medical commu-
nity prevailed and the bill passed both chambers and was signed into 
law by the Governor on June 10, 2009. Once the Governor has the 
bill on his desk he will have 15 days to act. Blue Cross/Blue Shield 
has been actively working against this legislation through robo-calls 

to residences and many ads in print and television. There was an ex-
cellent article in the Tampa Tribune on May 22nd that the FMA sent 
out to their membership regarding this bill. If anyone is interested in 
reading it, please feel free to contact me. 

As you are all aware, this is going to be a very busy election sea-
son as the Governor has decided to run for the U.S. Senate seat being 
vacated by Mel Martinez. Both the state’s Chief Financial Officer, 
Alex Sink - Democrat, and the Attorney General, Bill McCollum - 
Republican, have decided to run for Governor; therefore there will 
be elections for both of their vacated seats. This has caused a ripple 
effect because House and Senate members now have decided to run 
for those vacant seats. 

On the last day of Session, May 8th, Senator Ken Pruitt announced 
his resignation from the Senate. There will be a special election on 
June 30th, with a primary on August 4th, to fill his seat. Please con-
tact me directly if you have questions on any of the races. 

It is very important for us to get the radiology message to the leg-
islators that make decisions on your reimbursements and how you do 
business in the State of Florida. Your contributions to campaigns and 
the Florida Radiological Society PAC are what allow me to favor-
ably get our message heard. Please send your contributions to: 
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FRS Legislative Fellowship
By Daryl J. Eber, M.D.

In these tumultuous political times, I had 
the rare opportunity to see the political 

process first hand through the FRS Legisla-
tive and Government Relations Fellowship in 
Tallahassee.  I shared this opportunity with 
Candice Whitney, a fellow resident at UF 
Gainesville.  We are part of a newer genera-
tion of physicians who began our journey as 
pre-med students in the shadows of the origi-
nal Clinton Health Care plan and now find 
ourselves starting our career in an uncertain 
health care landscape.  

During our visit, we kept hearing, “If 
you’re not at the table you’re on the menu.”  
I’m trying to understand and implement this 
advice.  Could this mean that I must explain 
the important role we play in the care of our 
patients, especially to policy makers in Tal-
lahassee and Washington?  As we learned, 
these are the people deciding our future and 
the well being of our patients by making, all 

too often, haste decisions with distorted or 
absent facts.  Their understanding of radiolo-
gists is clearly an important goal.

I’ve settled on an expanded implementa-
tion.  I have a responsibility to contribute 
something to our shared political goals.   My 
contribution will be financial, probably the 
easiest, by maintaining my membership in 
the ACR and FRS.  My contribution will be 
direct involvement in the political process on 
behalf of radiology.  Finally, my contribu-
tion will be mentoring and / or understand-
ing fellow residents and future colleagues’ 
involvement in organized medicine.  At the 
very least, I should support those in our com-
munity that want the responsibility.

Alison Dudley, the professional lobbyist 
hired by the FRS, demonstrated the direct 
benefit of your financial support.  She ex-
plained and showed us the entire process of 
bill creation, through committee meetings to 

eventually passage on the floor.  She pointed 
out the key areas physicians, radiologists in 
particular, can influence the passage or modi-
fication of a bill.  There wasn’t one Senator or 
Representative we met with that didn’t tell us 
how lucky we are to have her on our side and 
how she is the best in the business.  I think 
the FRS is lucky to have Mrs. Dudley, and we 
should do all we can to support her effort.

This experience was the most rewarding 
and eye-opening of my residency.  I implore 
academicians and private practice radiolo-
gists alike to support the FRS, to get involved 
in the political process and to support those 
that want to contribute their time.  Thank 
you to the FRS Board of Directors for your 
support and to Dr. Deitte and Dr. Hornsby 
for their continued support of the residents 
throughout Florida.

You are fighting for market share. You are fighting 
to make your numbers. You need a team that knows 
not only how to plan a mission, but how to execute 
that mission flawlessly from start to finish. If your 
team can’t execute a viable strategy, you’ll lose 
control, lose market share, and lose your chance to 
stage a comeback if you ever need one. You can learn 
the process used by fighter pilots around the world 
to execute missions when the stakes are high and 
failure is not an option. You won’t want to miss the 
2009 FRS/FRBMA Annual Meeting to be held at The 
Breakers July 17 – 19. You will learn to unleash the 
power of Flawless Execution in your organization. 
Come and experience AFTERBURNER: PLAN. 
BRIEF. EXECUTE. DEBRIEF = WIN: A Fighter 
Pilot’s Secret to Business Success.
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Your Board of Directors has been working hard addressing several 
important areas, such as recruitment and committee activities. In 
collaboration with FRBMA Leadership and the Program Committee, 
the Board has addressed important issues regarding the long range 
planning of future FRS/FRBMA Meetings.  

As this is my last column as President, I would like to thank the 
FRS Board of Directors for all their hard work on your behalf.  I wish 
to especially thank the Executive Committee, Doctors Gregg Baran, 
Joseph Cernigliaro, Lori Deitte, Richard Benator, Steven Buskirk, 
and Mr. Steve Hunter, and Ms. Elizabeth Trombetta, for their hard 
work and usually joyful tolerance of evening conference calls to 
address issues facing the FRS.  On a personal note, I thank the FRS 
First Lady, Carol Morin, for her loving support and understanding.  I 
am very pleased that I shall leave the FRS in the most capable hands 
of Dr. Gregg Baran, whose excellent leadership will guide us through 
the uncharted waters ahead.  I hope to see you July 17th at the Break-
ers to renew friendships and share in another excellent FRS Meeting. 

Our annual meeting (register @ www.flrad.org) is right around the 
corner. You won’t want to miss the great slate of speakers and a few 
surprises. Hint: get there early on Saturday morning! You won’t be 
sorry. Also, remember to thank our vendors, all year round, for their 
continued support of FRBMA/ FRS and this meeting. 

We can be certain of one thing – the challenges will keep coming 
and at a faster pace. You and I need to be prepared! I encourage your 
membership and active participation in FRBMA – there is strength 
in numbers. Thank you for the honor to serve as your President.

FRBMA President’s Message continued from cover

FRS President’s Message continued from cover

Fed Up With Your Paper Files?

www.eBridge-Solutions.com 877.676.6067

With eBridge Solutions’ web-based document management system you 
can eliminate file cabinets and paper forever — while realizing many other 
benefits. By storing your documents in one central location, you’ll:

• Reduce operating expenses   • Implement a back-up system
• Improve patient care and compliance • Increase staff productivity
• Decrease physical storage space • Speed up your billing cycle

Many of our radiology clients have added scanners to their remote locations 
for even greater productivity and savings. Call eBridge Solutions today to set 
up a 30-minute online demo and see for yourself why now is the perfect time 
to go paperless!

© eBridge Solutions
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Florida Radiological  
Society
The Future of Radiology: Imaging 2015 •  
Socio-Economic lectures • Legislative and ACR Updates

Florida Radiology  
Business Management  
Association 
State and National Issues • Medicare Update • 
Practice Setting Roundtable Discussions

2009 Annual Meeting of  the

A portion of the Diagnostic Radiology program will be submitted to the ABR for SAM qualification

Diagnostic Radiology: 11.25 AMA PRA Category 1 CreditsTM

Radiation Oncology: 5 AMA PRA Category 1 CreditsTM

© Steve Sanacore 

July 17-19, 2009 • The Breakers Palm Beach • Palm Beach, Florida

Accreditation
Physicians: Educational Symposia is accredited by the Accreditation Council for Continuing Medical Education (ACCME) to sponsor continuing 
medical education for physicians.
Educational Symposia designates this educational activity for a maximum of 11.25 AMA PRA Category 1 Credit(s)TM. Physicians should only claim 
credit commensurate with the extent of their participation in the activity.   
A portion of the program will be submitted to the ABR for SAM qualification.

Radiation Oncology Faculty

President - Richard L. Morin, Ph.D., FACR President - Al Falco, M.B.A.

Diagnostic Radiology Faculty
Thomas H. Berquist, M.D., FACR

Daniel F. Broderick, M.D.

Frank Cernigliaro, Esq.

Paul D. Clifford, M.D.

Walter E. Drane, M.D., FACR

Alison Dudley

Richard Duszak, M.D., FACR

Al Falco, M.B.A.

Joel E. Fishman, M.D., Ph.D.

Davis W. Graham

Frank J. Lexa, M.D., M.B.A.

Kamal Massis, M.D.

Richard L. Morin, Ph.D., FACR

Lawrence R. Muroff, M.D., FACR

Jim “Murph” Murphy*

Tracy Sanders, RCC

James H. Thrall, M.D., FACR

Manuel Viamonte, Jr., M.D., FACR

Jeff Younger, MHA, FACHE*
*Lectures not accredited for  
AMA PRA Category 1 CreditsTM

Attending Faculty
May M. Abdel-Wahab, M.D., Ph.D.
Eleanor R. Harris, M.D.
Georges F. Hatoum, M.D.

Alan Pollack, M.D., Ph.D.
Jean L. Wright, M.D.
Resident Faculty
Irfan Ahmed, M.D.

Steven E. Finkelstein, M.D.
Catherine Park, M.D., MPH
Jennifer L. Peterson, M.D.
Katherine Tzou, M.D.

Accreditation
Physicians: Educational Symposia is accredited by the Accreditation Council for Continuing Medical Education (ACCME) to sponsor continuing medical 
education for physicians.

Educational Symposia designates this educational activity for a maximum of 5 AMA PRA Category 1 Credit(s)TM. Physicians should only claim credit com-
mensurate with the extent of their participation in the activity. 

Scientific Sponsor: Educational Symposia
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Radiation Oncology Program
Saturday, July 18, 2009

7:00 – 8:00AM Registration and Breakfast 
      in Exhibit Hall  

Resident Presentations

8:00 Incidental Radiation Dose to Uninvolved  
   Mediastinal Nodes in Limited-Stage Small  
   Cell-Lung Cancer Treated without Elective  
   Nodal Irradiation
   Irfan Ahmed, M.D. 

8:15 Cardiac Effects After Breast 
   Conservation Therapy
   Catherine Park, M.D., MPH

8:30 Management of Stage III Melanoma  
   Steven E. Finkelstein, M.D.  

8:45 SBRT for Liver Lesions  
   Katherine Tzou, M.D.

9:00 Arterio-venous Malformations in the Brain  
   and the Role of Radiotherapy
   Irfan Ahmed, M.D.

9:15 The Use of Yttrium-90 Microspheres  
   for Secondary Liver Malignancies  
   Jennifer L. Peterson, M.D.

Attending Lectures

9:30 Management of Breast Cancer   
   after Neoadjuvant Therapy 
   Eleanor R. Harris, M.D. 

10:00-10:30  Break in Exhibit Hall

10:30 Integrating Breast Reconstruction and  
   Radiation Therapy in Breast Cancer  
   Patients 
   Jean L. Wright, M.D. 

11:00 Second Malignancy after Treatment  
   of Prostate Cancer 
   May M. Abdel-Wahab, M.D., Ph.D.  

11:30 Functional Imaging in the Planning of  
   External Beam Radiotherapy for  
   Prostate Cancer 
   Alan Pollack, M.D., Ph.D.

12:00 PM Correlation Between Anatomic and  
    Radiologic Lymph Node Location in  
    Head and Neck Cancer
    Georges F. Hatoum, M.D.

12:30 – 1:15  Lunch in Exhibit Hall 

Panel Discussion/ Workshop of IMRT   
Techniques in Prostate and Lung Cancer  

1:15 Practical IMRT Techniques in Lung Cancer 
   Jean L. Wright, M.D.

1:35 Practical IMRT Techniques in Prostate  
   Cancer – Advances in Technique and  
   Localization 
   May M. Abdel-Wahab, M.D., Ph.D.

1:55 Panel Discussion
   Faculty

2:15 End of Radiation 
   Oncology Program

Thursday, July 16, 2009

5:00 – 7:00pm  FRBMA Board Meeting

Friday, July 17, 2009

 8:00am – 1:00pm   Golf Tournament 

 11:00am – 6:00pm Registration 

2:00 – 6:00pm FRS Board Meeting  

 FRBMA Session  
 (FRS Members Welcome)

 (1:00pm - 4:00pm Session Accredited for  
 AMA PRA Category 1 CreditsTM) 

1:00 State and National Issues Facing Radiology 
   Davis W. Graham 

2:00 Update on Medicare
   Tracy Sanders, RCC

3:00 The Embryology of Physician Payment   
   Systems: Predictors of Future Birth Defects?
   Richard Duszak, M.D., FACR

 4:00 – 4:15  Break

4:15 Roundtable Discussions
   (not accredited for AMA PRA Category 1 CreditsTM 

   Hospital Practice 
   Jeff Younger, MHA, FACHE, Moderator

   Imaging Centers
   Al Falco, M.B.A., Moderator

5:15 End of FRBMA Session

 6:30 – 8:30  Wine and Cheese
     Reception in Exhibit Hall 

Saturday, July 18, 2009

 7:00 – 8:00am Registration and Breakfast  
      in Exhibit Hall   

 General Session: FRS/FRBMA 

8:00 FRS and FRBMA Presidential Addresses
   Richard L. Morin, Ph.D., FACR and Al Falco, M.B.A.

8:15 Keynote Address:  AFTERBURNER Plan.  
   Brief. Execute. Debrief. = Win!: A Fighter   
   Pilot’s Secret to Business Success
   Jim “Murph” Murphy
   (not accredited for AMA PRA Category 1 CreditsTM)                 

9:15 The 2008 Election and Its Impact on   
   Radiology – What We Can Expect Now!
   Frank J. Lexa, M.D., M.B.A.

 10:00 – 10:30 Break in Exhibit Hall  

10:30 Measuring and Managing Physician   
   Productivity: Perspectives from the   
   Emperor’s Tailor
   Richard Duszak, M.D., FACR

11:15 Future Economics 
   Frank J. Lexa, M.D., M.B.A.

12:00pm Legislative Update
    Alison Dudley

 12:15 – 1:15 Lunch in Exhibit Hall  

1:15 ACR Update
   James H. Thrall, M.D., FACR

Saturday, July 18, 2009 (continued)

1:45 Radiology Practice in 2015:    
   Trends You Might Not Have Heard
   Lawrence R. Muroff, M.D., FACR

2:15 Staying on Top of Your Field in 2015
   Thomas H. Berquist, M.D., FACR

2:45 Imaging Informatics 2015 
   Richard L. Morin, Ph.D., FACR

3:00 Protecting Your Future: Risk Management
   Frank Cernigliaro, Esq.

3:15 Question and Answer
   Faculty

3:30 End of Session

4:00 – 5:00       
   A Florida Radiology Call to Action:   
   Maintaining the Future of the Profession
   Lawrence R. Muroff, M.D., FACR,    
   Moderator with Representatives from FL PAC  
   and RADPAC

   (not accredited for AMA PRA Category 1 CreditsTM)

 5:00 – 7:00  
   Gold Medal Reception and Cocktail Party

Sunday, July 19, 2009

 General Session: FRS/FRBMA

7:30 AM Legacy Breakfast

8:00  Legacy Lecture – The History  
    of Angiography
    Manuel Viamonte, Jr., M.D., FACR

9:00  Clinical Keynote Address:  
    Molecular Imaging 2015
    James H. Thrall, M.D., FACR

 9:30 – 9:45  Break in Ballroom Foyer

9:45 CTE/MRE: Advanced Imaging of 
   the GI LUMEN
   Walter E. Drane, M.D., FACR

10:15 MR Imaging 2015: Cardiovascular:   
   Joel E. Fishman, M.D., Ph.D.

   Musculoskeletal:   
   Paul D. Clifford, M.D.

   Neuroradiology:   
   Daniel F. Broderick, M.D.

10:45 Intervention and Therapeutics 2015  
   Kamal Massis, M.D.

11:15 Question and Answer
   Faculty

11:30 FRS Business Meeting
   (not accredited for AMA PRA Category 1 CreditsTM)

12:00pm END OF PROGRAM

State and National Issues • Medicare Update • 
Practice Setting Roundtable Discussions

Diagnostic Radiology Program

Faculty & topics subject to change.
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Over 180 radiology residents 
from the United States and 

Canada attended the American 
College of Radiology Annual 
Meeting and Chapter Leadership 
Conference this year in Wash-
ington, DC.  In this meeting, 
the residents met in a two day 
program specific to the Residents 
and Fellows Section (RFS) and 
then participated in the general 
ACR program.  The meeting 
culminated in Capitol Hill Visits 
- scheduled in advance with each 
state’s representatives and sena-
tors.  

For many first time residents, 
like me, this was a totally new 
and exciting experience where 
current issues facing radiol-
ogy and residents were brought 
to the table and discussed in a 
democratic and organized man-
ner.  For example, at the resident 
level topics such as the changes 
in board certification timing and 
its implications were discussed 
by RFS chair 
as well as 
leaders such 
as Drs. Thrall 
and Lexa.  
Each presen-
tation was fol-
lowed with an open microphone 
session allowing the residents an 
equal opportunity to query the 
presenters regarding their posi-
tion statements.  

Some lectures were exception-
al, such as the “More than meets 
the eye” presentation by Dr. 
Gunderman who made analogies 
to how our lives are like various 
rocks: some rounded and worn 
smooth, others used to start a fire, 

some others are completely flat 
and even, and strangely some like 
the lodestone are even magnetic.  
Each rock type was correlated 
with a meaning for leading a 
life that matters and how that is 
related to practicing the art of ra-
diology.  Dr. Gunderman particu-
larly spoke about how important 
is to cultivate future leaders that 
are able to continually question 
the world around them and are 
open to discovery.  He brought 
up the problem with the current 
models of resident education that 
emphasizes fact recall and the 
lack of integrated learning that 
focuses on exploration.

The RFS program began with 
a business meeting that intro-
duced the outgoing executive 
committee and concluded with 
stump speeches for election of 
the incoming chair, secretary, 
and representatives.  Additional 
presentations were made regard-
ing two resident led initiatives to 

address the 
perceived 
perception 
that radi-
ologists are 
detached 
from the 

patient and community relation-
ships. These include the “Face 
of Radiology” as well as “Heart 
of Radiology” campaigns.  I also 
witnessed a major grassroots 
effort started by the resident Maj 
Peter van Geertruyden to recruit 
residents as state liaisons’ to ex-
pand the role and initiate growth 
of state-based RFS chapters.

The meeting concluded with 
the Capitol Hill Visits coor-

dinated by Ted Burnes, ACR 
Director of RADPAC & Political 
Education.  In an effort to give 
participates an opportunity to 
learn about radiology’s most 
pressing issues, the government 
relations RADPAC staff prepared 
talking points regarding issues 
extensively discussed in the main 
ACR program (sustainable imag-
ing growth, e-ordering, decision 
support, and reimbursement).  
I met with staffers at both the 
congressional house and senate 
level and learned that despite 
the ACR’s large presence, there 
are many competing interests 
pulling at the representative and 
senators’ sleeves.  At the end, I 
was fortunate to be invited to the 
senate hearing on Medicare fraud 

chaired by the U.S. Senator Mel 
Martinez who tackled head-on a 
$68 billion nationwide problem; 
$60 billion of which is generated 
in Florida.   I was introduced to 
one of the witnesses (FL-District 
Attorney Alexander Acosta) and 
promoted physician involvement 
in the decision making process 
to both combat the fraud and 
improve patient care.

2009 ACR Annual Meeting: Resident Experience 
Andrew L. Rivard, M.D., M.S.

Dr. Williams and 
Dr. Andrew Rivard
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Telemedicine and the Erosion of the Doctor-Patient Relationship
By Michael M. Raskin, MD, JD, MPH, MBA, FACR

The doctor-patient relationship is the most 
personal and rewarding for both the 

patient and physician when a clear and direct 
fiduciary duty exists.  Under these circum-
stances, both the doctor and the patient value 
the encounter more, which invariably leads 
to more time spent on attention to important 
details and leads to a higher level of compli-
ance by the patient. Potentially, this results in 
a better outcome and a more rewarding ex-
perience for both the doctor and the patient.  
Advanced medical imaging in the United 
States has already significantly impaired the 
physician’s ability to perform a complete 
physical examination.  Imaging studies are 
often performed after only a cursory ex-
amination of the patient, or even before the 
patient in seen by the doctor.  

Sending the wrong message?  
One of the fastest growing areas in tele-

medicine has been in teleradiology as it has 
been the most economically viable area in the 
telemedicine field since it lends itself best for 
outsourcing.  However, teleradiology is a dis-

ruptive technology that further removes the 
radiologist from the patient point of service.  
This depersonalizes the relationship between 
the radiologist and the patient.  In addition, 
it clearly lowers the competitive value of the 
service as the perception is that anyone with 
the lowest level of skill can do it.  Radiolo-
gists who outsource night-call services give 
a strong message that they are unwilling to 
help patients at night, unlike their clinical 
colleagues.  Also, they convey the message 
that their lifestyle is more privileged and 
more important than those in clinical service 
which causes resentment from our clinical 
colleagues. 

Who are we?  
Proponents of teleradiology emphasize that 

this allows for the urgent and more intense 
“after-hours” cases to be more accurately 
diagnosed in a timelier manner.  However, 
the clear message then is that the routine day 
cases would need on-site radiologists even 
less.  Outsourcing further degrades the doc-
tor-patient relationship by giving the impres-

sion that anyone can do it.  The radiologist 
becomes a faceless interpreter of a commod-
ity.  Radiology faces a lurking potential threat 
to the specialty by perpetuating the commod-
itization of radiology.  Colleagues, patients, 
and the public don’t really know who we 
are or what we do.  We risk becoming more 
isolated in our work as machines and em-
ployees handle more of our responsibilities.  
Nearly half the public doesn’t believe that we 
are “real” doctors or have the same medical 
school training as clinicians have. 

Handwriting on the wall?  
The courts are increasingly expecting the 

radiologist to be “part of the team” for the 
care of the patient and no longer merely just 
a “shadow reader.”  Radiologists can only 
demonstrate the value of our specialty by 
greater interaction with patients and more 
involvement with the treating clinicians in the 
care and treatment of our patients.

With a full range of support services for hospital-
based physician groups, we take care of the 
everyday administrative worries so you can have 
more time for your patients and yourself.

Florida Radiology Society Annual Meeting
July 17 to 19, 2009 • Palm Beach, FL 

Stop by our booth to learn what we can do for you and register for a 
giveaway and complimentary catered breakfast for your department! 

8390 Championsgate Blvd., Suite 306   
Championsgate, FL 33896 • Practice-Worx.com • 866-358-2499

PracticeWorx works for you!
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Why is Platinum so valuable?
We only offer one level of support—superior.

Expert Support

Extensive Inventory

Platinum Hero Kits 

Full-service Capabilities

Turnkey Systems Sales

Maintenance Agreements

*Parts must be received back with unbroken seals within 7 days.
All product and company names herein may be trademarks of their respective owners. © 2009 Platinum Medical Parts LLC. All rights reserved.

1027 SW 30th Avenue, Deerfield Beach, FL  33442
T (888) 673-5151  (954) 596-4945  www.platinummedicalparts.com

At Platinum, we don’t have a customer service department. Every department
is dedicated to superb customer service. That’s one reason why companies are
choosing the superior Platinum experience. As service dollars come under
tougher scrutiny, you want a company that is dedicated to saving you money
and restoring service faster. 

Hero Kits: We troubleshoot your problem, and then put together a Hero Kit
with the most likely parts to fix your problem. Simply mail back the parts
you don’t use, and get substantially lower restocking fees.* Inventory: We
maintain one of the largest inventories in the industry, including parts for
late-model scanners. Sales and service: Platinum can find and install an
after-market scanner to fit your precise needs, and ensure uptime for your
scanner with your choice of service contracts. 
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www.RSAPremier.com
800-832-5270 

A MED3OOO COMPANY

Premier Revenue Cycle Management

Practice Management Consulting

Implementation Process to Reduce 
Direct Impact on Cash Flow

Online Patient Service Center at 
www.RSABilling.com

Copy Submission Deadlines
January 2
April 1
July 1
October 1

FOCUS Issue
Spring
Summer
Fall
Winter

E-Brief Deadline:
Last day of each month.

CALL FOR FRS/FRBMA  
FOCUS and E-BRIEF ARTICLES

Take an active role in the  FRS/FRBMA and share your knowl-

edge by submitting an article to the FRS/FRBMA for the Focus 

and E-brief. The Focus is a quarterly newsletter publication and 

the E-brief is published monthly via email. Acceptable materi-

als for the Focus include full-length articles on issues facing 

the radiology community. Acceptable materials for the E-brief 

include short paragraphs about issues you or your practice set-

ting are currently experiencing. If you have an interesting com-

mentary about radiology, please share it with the FRS/FRBMA 

membership. For planning purposes, we ask that your topic be 

submitted in advance. Following are the deadlines for submis-

sion of copy.
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As a kid I would sit on the front porch thinkin’ and dreamin’.  
That’s where we did that.  Sometimes just me and my two dogs, Pete 
and Repete. I could depend on them to keep my secrets.  Sometimes 
I would play what it would be like.  What would it be like if ever I 
could become a doctor, what would it be like the first day of practice, 
what would it be like the first day in the operating room, what would 
it be like the first time I could fly in a real airplane, and on and on.  
Just what would it be like?

My first day in the operating room was not what I had envisioned 
in my youth in Simpler Times.  No heroics.  I was assigned with 
two other jr. medical students to observe Dr. 
Gramling, anesthesiologist at MCG (Medical 
College of Georgia).  As a jr. student, it was 
obvious that I along with my two classmates 
didn’t know what was going on.  Dr. Gramling 
was giving a local anesthetic to the mental fora-
men of the mandible and apparently blocking 
the nerve to the mental foramen.  He looked at 
our name tags and mine was the name he could 
pronounce.  He said, “Dr. Williams.”  Then I 
froze, I had never been called Doctor.  It didn’t 
seem right.  It still don’t seem right.  He then 
said again, “Dr. Williams.” And asked, “How 
do you do a mental block?”  I thought and 
thought for about 10 seconds and said,  “Dr. 
Grambling, I know but I can’t think of it.”  He 
stopped, took off his gloves and went around 
to every room repeating what some jr. medical 
student had told him.  Later that day I was get-
ting more and more confident and was assigned 
to observe Dr. John L. Williams do surgery.  He 
was a first year surgical resident at MCG.  Ap-
parently his job was to cuss and my job was to 
run and get blood.  We both did our jobs well.

The first actual day of practice was in the Pediatric Department 
at Homestead AFB, a long way from Moultrie and a long time from 
Simpler Times.  On this first day an Air Force Sergeant brought his 5 
year-old child in for his vaccination.  There was a bottle of lollipops 
on my desk for rewards.  I reached for a lollipop with one hand and 
had the needle and syringe in the other.  The 5 year-old Sergeant’s kid 
looked my way and said, “I don’t want any of your damn lollipops.  
Just give me that shot and let me get the hell out of here.”  I did just 
that and I ate the lollipop.  By the end of the day all the lollipops were 
gone.

The first day of practice had finally come to an end but yet there 
was the sound of some soft footsteps.  Upon turning around there 
stood a cute little 5 year-old girl dressed in a pink princess outfit 
with a crown.  She sweetly said, “Trick or Treat.”  I had forgotten it 
was Halloween and the lollipops were gone.  There were a couple of 
oranges on the desk left over from lunch.  She opened her sack and I 
dropped in an orange.  She looked into the sack and looked back up 
at me about to cry.  I thought that was not enough.  I reached for the 
second orange and dropped it into the sack.  She again looked into 

the sack and pitifully back up at me.  I asked, “Weren’t the oranges 
enough?”  She replied, “You crushed my damn cookies.”  This had 
not been exactly the dream I had on the front porch back in Simpler 
Times and since that day I’ve heard of others with a similar experi-
ence (E.G. Pinyoun).

After two years of Pediatrics, Pediatric Radiology became appeal-
ing and I flew to Houston, Texas to start their program.  On the way 
out there, I got one of the seats right by the window so I could look 
out during my first airplane flight.  It seemed that a lot of my dreams 
from Simpler Times were being fulfilled.  After several hours of flying 

and looking out of the window, I turned to the gentle-
man sitting next to me and told him that we were finally 
over Texas.  He said, “How come?”  I said, “Cause the 
pine trees are getting taller.”  He looked over me and 
out the window and said, “No they’re not, we’re land-
ing.”

Upon arrival I went over to Texas Children’s Hos-
pital to hear Dr. Ed Singleton, Pediatric Radiologist, 
give a conference to approximately 100 physicians.  He 
had written an article called, “Dwarfs and Other Little 
People.”  He was presenting a case of an achrondroplas-
tic dwarf and said that his mother had six other children 
just like the one presented.  He then asked if anyone in 
the audience knew this family.  I raised my hand and 
asked if her name was Snow White.  He stopped and 
asked me who I was and where I was from.  I told him 
“Moultrie,” and he said, “That explains it.”  He subse-
quently received a Gold Medal Award from Pediatric 
Radiology and became my mentor and friend.

After entering the world of private practice of Pediat-
ric Radiology, one evening I got a call from Dr. Jordan, 
the orthopedist, about doing a hip aspiration using 
fluoroscopy on his four year-old male child to rule out 

infection of the hip.  He said the Pediatrician would be giving orders 
to the nurse for proper sedation.  About 45 minutes later I entered 
the room to perform the procedure.  The little boy was lying on the 
table with his eyes closed and absolutely no movement and the Mama 
and Grandmama were standing by his side.  I proceeded to explain 
the procedure to Mama.  I told here about sticking a needle into the 
hip joint to get fluid using x-ray to help guide the needle to the right 
spot and that the fluid would be sent to the lab for tests.  The mama 
appeared a little faintified and queasy so I asked, “Does anyone wish 
to leave the room?”  The little boy opened his eyes, looked up at me, 
raised his hand and said, “I do.”  I then left the room for more medica-
tion.

Many of these actual happenings weren’t exactly like the dreams 
formed during Simpler Times but those dreams gave some of us 
young people hope and direction.  The dreams on the front porch 
allowed us to leave the front porch and prepare for a more complex 
future time.  During these present complex and hectic times, I find 
that now my dreams take me back to the front porch of Simpler Times 
for peace of mind.

Simpler Times
By Charles D. Williams, M.D., FACR
Dreamin’ On The Front Porch
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Radiology
Business Management  Association

Florida

The Florida radiological SocieTy is committed to promoting an increased level of involvement in the 
resident and Fellow Section.

As part of this ongoing effort, we would like to extend an invitation to all residents and fellows 
in Florida radiology training programs to submit a paper for publication in the FRS & FRBMA FOCUS, a 
quarterly publication of the FRS & FRBMA. It is anticipated that one paper will be published in each 
FRS & FRBMA FOCUS edition.

The guidelines are as follows:

We are enthusiastic about developing the Resident and Fellow Section of the FRS & FRBMA FOCUS and 
welcome your comments, suggestions and/or feedback via e-mail to ldeitte@bellsouth.net.

W e  l o o k  F o R W A R d  T o  h e A R I n g  F R o M  y o u !

The ReSIdenT And FelloW SecTIon:  
An Invitation to Submit Papers

by Lori Deitte, M.D.

• Manuscripts, figures and tables should be submitted on-line to lori.deitte@jax.ufl.edu.
• A title page should be submitted including the first and last names of the authors, academic degrees, 

and institutional affiliation. An address, phone number, fax number and e-mail address for the author 
responsible for correspondence should be included.

• The format is flexible and may include Introduction, Methods, Results and discussion sections. Figures 
and tables should be numbered.

• The total manuscript length is flexible but generally should not exceed 3-4 pages (1000 – 1500 words).
• original illustrations and figures are encouraged. Written permission to reprint in print and 

electronic media should be submitted for use of all previously published illustrations or figures.
• Suggested topics: practical practice related topics/clinical observations, case reports, evaluations 

of new technology, commentaries.

Florida radiological Society
5620 West Sligh Avenue
Tampa, FL 33634-4490
ph. (813) 806-1070
f. (813) 806-1071
hlauro@flrad.org

2009 Annual Meeting of the  

FRS & FRBMA
The Breakers • Palm Beach, FL  

July 17-19, 2009

See You There!
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